
 
 

  
 

 

 
Alight Solutions, formerly a part of Aon Hewitt, is the leading provider of benefits administration and cloud-based 
HR and financial solutions. We enhance work and life through our service, technology and data. Our 14 global 
centers deliver an unrivaled consumer experience for our clients and their people. We are Alight. Reimagining how 
people and organizations thrive. For its 1,400 clients, including 60 percent of the Fortune 100 and 50 percent of 
the Fortune 500, Alight offers: Health & Welfare Solutions, HR & Financial Solutions and Consumer Experience. 

As the face of Alight Solutions, our Customer Care colleagues play a critical role in delivering exceptional service to 
our clients' employees, plan participants, and retirees. These colleagues offer knowledge, compassion and 
understanding, all focused on making a difference and caring for our customers. 

As part of an industry-leading team, you will help our clients thrive by delivering innovative and effective solutions 
as part of our Customer Care business group within Alight Solutions. As a Customer Care Representative you will 
work in a dynamic call center environment providing customer service and consultation to our clients’ employees .  

We are currently seeking multiple Customer Care Representatives – Supporting Benefits & HR Services in our 
Lincolnshire office to handle incoming calls from our clients' employees, answering their questions and sorting 
out issues relating to their healthcare benefits, 401k savings, life benefits, retirement plans, LOA, payroll, and other 
human resource related services. 

You will join a highly professional environment, gain valuable experience and have the opportunity to research and 
solve complex issues for our clients. 

Visit www.alight.com to learn more about how we are reimagining how people and organizations thrive so clients 
and their people are free to enjoy more in work and in life. 

 
Apply online here: https://bit.ly/2RJaEeu 

          
Visit our careers page at www.alight.com/careers  

 
 

 
You may also visit us at: 

Facebook/AlightGlobal  

 @alightsolutions 

Linkedin: Alight Solutions 
 

 

http://www.alight.com/
https://bit.ly/2RJaEeu
http://www.alight.com/careers
https://www.facebook.com/AlightGlobal/
https://twitter.com/AlightSolutions
https://www.linkedin.com/company-beta/21528485/

